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Remittances help exercising transnational care responsibilities 
For many transnational families, remittances are an essential part of maintaining 
care, solidarity and everyday family life across borders. When family members live in 
different countries, regular financial transfers often support household welfare, 
education, healthcare and other care-related responsibilities. Parents may support 
children, partners may share household expenses, and adult children may 
contribute to the care of parents and other relatives. Physical separation does not 
remove financial interdependence. To fulfil these responsibilities, remittance 
services need to be affordable, safe and accessible.  

Reducing the costs and barriers associated with remittances should therefore be 
understood not only as a development and financial inclusion objective, but also as 
a measure that supports family well-being, social inclusion and the capacity of 
families to support one another across borders. 

Transnational family life is not always a matter of choice. Legal, administrative, 
economic and practical barriers may prevent family members from living together, 
even when they would prefer to do so. As a result, many families maintain 
relationships, care responsibilities and financial commitments across borders over 
extended periods of time. While these responsibilities are often similar to those of 
families living in the same country, transnational families incur additional costs 
simply because family members live across borders. The costs of remittances can 
therefore place a disproportionate strain on families who rely on regular financial 
transfers to support everyday family life. 

Barriers limit the access remittance for families 
Families face several barriers that limit their possibilities to make use of 
remittances. The costs that come with remittances can be substantial and are not 
distributed equally across remittance corridors. Bank transfers to remote or rural 
areas, as well as to some lower-income countries, are often considerably more 
expensive than transfers to better-connected or higher-income destinations. Limited 
financial infrastructure, fewer providers, lower transaction volumes and a greater 
reliance on cash-based services are major factors to increase costs.  Such differences 
directly affect the resources available to families for housing, food, education, 
healthcare and other essential needs. 

Cost is not the only barrier. Access to affordable remittance services cannot be taken 
for granted. In some regions, remittance services may be limited, difficult to access 
or dependent on cash-based transactions. Migrants and family members may also 
face practical barriers, including limited digital skills, low financial literacy, language 
barriers or difficulties meeting administrative requirements. As a result, families may 
not always be able to use the safest or most affordable available services. 

These barriers disproportionately affect families who rely on regular financial 
transfers to maintain everyday family life across borders. Addressing barriers to 
remittances therefore requires not only reducing fees, but also improving the 
accessibility, availability and usability of remittance services. 
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The importance of addressing these barriers is reflected in the Sustainable 
Development Goals (SDGs). Under SDG Target 10.c, United Nations Member States 
committed to reducing remittance transaction costs to less than 3 per cent by 2030 
and eliminating corridors with costs exceeding 5 per cent (sdgs.un.org). Yet the 
global average cost of sending USD 200 remained 6.36 per cent in the third quarter 
of 2025, highlighting the continued gap between policy commitments and everyday 
realities for transnational families (IOM Belgium, belgium.iom.int). Digital-only 
providers were considerably cheaper, averaging 3.54 per cent. 

Paths to improve the situation 

Improving access through digitalisation and financial literacy 

Digitalisation can play an important role in reducing remittance costs and 
expanding access to financial services. Digital remittance services often provide 
faster, more affordable and more transparent alternatives to traditional transfer 
methods. However, access to these services cannot be assumed. Migrants and 
recipient families may face behavioural, infrastructural and knowledge-related 
barriers that limit their ability to use digital tools effectively. 

Promoting digital and financial literacy is therefore essential. Migrants and their 
family members should be supported in comparing providers, understanding 
exchange-rate margins and fees, assessing potential risks and using digital 
remittance services safely and confidently. Efforts to improve affordability should go 
hand in hand with measures that ensure that all families can access and benefit 
from available digital solutions. 

Strengthening consumer protection and transparency 

Private money-transfer companies play an important role in providing remittance 
services and reaching destinations that may be underserved by traditional financial 
institutions. However, significant differences in pricing between providers underline 
the need for stronger consumer protection and greater transparency.  

Advertised "low-cost" or "fee-free" transfers do not always reflect the full costs 
involved. Exchange-rate margins, withdrawal charges or additional fees may 
substantially affect the amount ultimately received by family members. Consumers 
should therefore be able to easily compare the total cost of a transfer, including all 
fees, exchange rates and the final amount received by their family member. 
Regulatory frameworks should promote fair competition while ensuring that pricing 
practices are transparent, comparable and not misleading. 

Improving data collection and identifying good practices 

Reliable and comparable data are essential for identifying high-cost remittance 
corridors and monitoring progress towards SDG Target 10.c. Policymakers, service 
providers and consumers all benefit from greater transparency regarding actual 
remittance costs, including exchange-rate charges and other hidden fees. 

Existing initiatives demonstrate how better information can support more 
affordable remittance practices. A relevant example is the O-REMIT project in 
Belgium, implemented by IOM Belgium and Luxembourg in collaboration with 

https://belgium.iom.int/sites/g/files/tmzbdl1286/files/documents/2024-06/market-analysis-of-remittances-in-belgium.pdf?utm_source=chatgpt.com
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partners including the National Bank of Belgium (https://belgium.iom.int/o-remit). 
The project combines research on remittance behaviour with awareness-raising on 
cost-efficient and formal digital remittance options. Similar initiatives could be 
expanded at European level, providing comparable information across Member 
States, strengthening consumer awareness and helping to identify opportunities for 
more affordable and inclusive remittance services. 

Conclusion and recommendations 
Remittances are both a means of supporting family well-being and social inclusion 
and a development objective. While transnational families often carry 
responsibilities that are similar to those of families living in the same country, they 
face additional financial burdens simply because family members live in different 
countries.  Affordable, safe and accessible remittance services therefore are an 
important part of the policy infrastructure. Reducing the barriers associated with 
remittances is an important step towards enabling families to support one another, 
strengthening everyday family life across borders, and achieving the objectives set 
out in SDG Target 10.c. 

Recommendations 

• Strengthen consumer protection by requiring clear, transparent and comparable 
disclosure of the full cost of remittances, including exchange-rate margins and 
additional charges. 

• Promote fair competition between regulated providers while avoiding 
unnecessary barriers that may limit access to remittance services. 

• Expand affordable and accessible remittance options, including digital services 
that can effectively reach rural, remote and underserved areas. 

• Invest in digital and financial literacy initiatives that enable migrants and their 
family members to make informed and safe choices when sending or receiving 
remittances. 

• Address barriers to access, including infrastructural, administrative and 
information-related obstacles that may prevent families from using the most 
affordable and secure remittance services. 

• Identify and address high-cost remittance corridors through improvements in 
payment infrastructure, connectivity and service availability. 

• Protect low-value family transfers, recognising that small but regular remittances 
can play a crucial role in supporting everyday family life. 

• Strengthen data collection and transparency regarding remittance costs and 
service accessibility, enabling policymakers, providers and consumers to monitor 
progress towards SDG Target 10.c and identify effective practices. 
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BACKGROUND OF THE POLICY BRIEF 
TraFaDy is a network based on COST Action 21143 that aims to deepen knowledge of 
the growing and rapidly changing phenomenon of transnational families and the 
dynamics within them. It brings together researchers and stakeholders from 
different disciplines and countries to develop transnational insights and to 
formulate policy- and practice-oriented recommendations that will have an impact 
at international, national, sub-local and local levels. TraFaDy closely monitors 
current trends in migration, technology and politics and engages in intensive 
dialogue with policy makers and practitioners, thereby helping to deepen and 
broaden understanding of transnational families.  

CONTACT WORKING GROUP 6 (POLICY AND PRACTICES): 
Leader: Attila Böhm 
Co-leaders: Dr Aija Lulle and Andreas de Boer 
Contact: WG6@trafady.eu  
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This publication is based on the Cost Action TraFaDy (CA 21143), supported by COST 
(European Cooperation in Science and Technology) 

COST (European Cooperation in Science and Technology) is a funding agency for 
research and innovation networks. Our Actions help connect research initiatives 
across Europe and enable scientists to grow their ideas by sharing them with their 
peers. This boosts their research, career and innovation. 
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